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LAW ENFORCEMENT:
“Do you remember me? I’m the woman who frantically called you three times this year because
my husband came home drunk and was violent.”

HEALTHCARE PROFESSIONALS:
“You are often among the first in the community to learn that a problem in the family may be the
result of someone’s drinking.”

Hello DR’s, GR’s and AFG members in Area 61!

We have exciting news! Fellow AFG members have inspired the rest of us to reach out to
professionals in the counties throughout our Districts.
They have shared their district’s AFG strides in connecting with local doctors, educators and other
professionals who can refer people in need to local Al-Anon and Alateen services. That success has
become an example all of us can follow.
Here’s how:

WHAT:

Targeted outreach to LAW ENFORCEMENT and HEALTHCARE providers in your district.

WHEN:

______________________________________ (Insert district meeting date and time)

WHO:

Al-Anon and Alateen members in your district

WHY:

To acquaint your community’s professionals with Al-Anon and to give them information
so that they can appropriately refer people in need to local Al-Anon and Alateen meetings.

HOW:

By telephoning your local law enforcement agencies and professionals to set up a time
and place to SPEAK IN PERSON to these professionals when they meet regularly as a
group.
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“Speak in PERSON?

But I’m not a public speaker!”

That’s okay. But surely there are grateful members of Al-Anon in your group and
counties that are able to speak professionals. Don’t worry! Remember: “you don’t
get ready to be a trusted servant, you get to be a trusted servant and then the
Higher Power gets you ready.”

“How do we know where to go and when?

When would our Al-Anon

speakers talk to professionals in law enforcement and healthcare fields?”
These professionals will tell you when and where to come and talk with them. It all
starts with a simple phone call to them, to identify what their training needs are and
how Al-Anon speakers can help meet these needs.

“Where do we call? How do we know who to telephone and their phone number?”
It’s easy. Look inside this packet to find out whom you should call and even what you should say.

“What do we say once we get there?

Is there anything specific we should talk about or

present to these professionals to help them better understand and refer people to Al-Anon.”
Yes there are points these professionals are particularly interested in knowing more about. We’ve put
together a summary of these points and you can find them in this information packet.

What if we need assistance in speaking
publicly to these professionals? Is there someone
who can help our group and county to carry out this service?”
Yes there is. Your Al-Anon area has a Public Outreach
Committee and these members are glad to help your county
carry this project forward. We can accompany you to speak
with professionals, coach you on making phone calls to set up
speaker times and dates, and much more. See our contact info
in this packet.
We’re here to serve!
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Let’s get started!
STEP 1:

TALKING WITH YOUR GROUP

Remember Al-Anon Concept 4:
Participation is the key to harmony. That goes for
service opportunities – including this one. “Service, a vital
purpose of Al-Anon, is action. Members strive to do as well
as to be.” So says our Al-Anon Alateen Service Manual.
Here’s all you need to do to get your group excited about this public outreach effort.

A. At the NEXT MEETING of your group, inform members of this service opportunity in public
outreach. You can refer to the WHAT, WHEN, WHY, WHO, HOW overview on page 2 of this
packet.

B. Let group member know about 4 different roles that this service opportunity offers
them:
a.
b.
c.
d.

TELEPHONE CALLERS
LITERATURE COORDINATOR
TRANSPORTATION AND SUPPORT
SPEAKERS

C. Ask if anyone in the group has experience with a law enforcement or healthcare
professional, whether through their own occupation or through that of a family member who
works in these arenas. These Al-Anon members can be particularly helpful, as they may
understand the roles and challenges that police or healthcare encounter when meeting someone
who may benefit from Al-Anon.

D. Ask group members to step forward and volunteer for one of the 4 service roles this
public outreach offers. Al-Anon CAL suggests that “A willing and active Al-Anon/Alateen member
with an understanding of the Twelve Steps and Traditions:” can do public outreach.
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guidelines
The Shared Experience of Al-Anon and Alateen Members.

Al-Anon/Alateen Public Outreach Service

G-29

Outreach to Professionals
Public Outreach informs the general public through the media, professionals, facilities, and organizations about who we are,
what we do, and how to get in touch with us. Our goal is to attract to our program those whose lives are or have been affected by
someone else’s drinking, so that those who need our program can find the help and hope we offer. We also strive for name recognition and credibility as a community resource. Public Outreach includes Outreach to the Public/Media, Outreach to Professionals,
and Outreach to Institutions. Your area/district may combine these service areas under Public Outreach, or may maintain separate
coordinators and/or committees. All those in Public Outreach are encouraged to work together to avoid duplicating efforts.

WHO CAN DO PUBLIC OUTREACH?

WHERE PROFESSIONALS WORK

A willing and active Al-Anon/Alateen member with an
understanding of the Twelve Steps and Twelve Traditions. It
is a way for us as individuals or as a group to grow and
develop in our recovery.

• Domestic violence agencies

WHAT IS OUTREACH TO PROFESSIONALS?
Outreach to Professionals happens whenever members or
a group inform a professional about Al-Anon and Alateen. It
can be as simple as mailing a local meeting schedule or a
piece of literature to a professional, or as involved as holding
an open meeting or workshop.

WHAT IS THE PURPOSE OF OUTREACH
TO PROFESSIONALS?
• To make professionals aware of Al-Anon/
Alateen as a resource
• To encourage professionals to make referrals
to Al-Anon/Alateen
• To educate professionals on the role of
Al-Anon/Alateen in recovery from the family disease of alcoholism
• To clarify what Al-Anon is and is not

TYPES OF PROFESSIONALS INCLUDE:
•
•
•
•
•
•
•
•
•

Doctors and nurses
Therapists and counselors
Teachers, school administrators, and guidance counselors
Clergy
Employee assistance professionals (EAPs)
Attorneys and judges
Law enforcement personnel
Other helping professionals
Organizations and associations that work with alcoholics
and their families

This Guideline may be photocopied.

• Health maintenance organizations (HMOs), medical
associations
• Employee assistance programs (EAP)
• Social work agencies
• Probation and parole offices
• Alcoholism clinics/treatment centers
• Federal, state, and local alcoholism agencies
• Government offices
• Law enforcement agencies
• Universities, public and private schools
• Churches, ministerial associations
• Business and professional organizations

SUGGESTED ACTIVITIES
• Invite professionals to
open meetings
• Make presentations to professional groups
and associations
• Send letters to professionals using the suggested Open
Letters Series (OS1, OD2, OL3, OP4, OT5, OH6, OSP7)
• Make a commitment to keep a professional informed about
Al-Anon, sometimes called “sponsoring a professional”
• Provide local meeting lists, and replace them with current
lists
• Provide speakers and complimentary literature to local
professional associations
• Display Al-Anon and Alateen literature at local professional conferences and be available to answer questions
This piece may be adapted by a General Service structure
and distributed within that structure.

FORM AN OUTREACH TO
PROFESSIONALS COMMITTEE

SUGGESTED ACTIVITIES, cont.
• Offer literature for waiting rooms. Professional subscriptions to The Forum are available at a reduced rate
• Distribute professional packets (K-31 and K-31c) and/or
the video, AV-31
• Provide your name and phone number or the Al-Anon
information service number to professionals for future
contact
• Establish a list of Al-Anon and Alateen members willing to
speak to professionals; inform professionals that Al-Anon
speakers are available to address their staff and clients
• Do mailings to a particular category of professional, organization, association, or government agency
• Send press releases (available on the WSO
Web site, www.al-anon.alateen.org) to
professional publications
• Invite professionals to an Al-Anon
workshop
• Set up an appointment to meet with
a professional

HOW DO I GET STARTED?
Ask your Group Representative if your district has a
Public Outreach or a Cooperating with the Professional
Community (CPC) Coordinator/Chairperson, or a Public
Outreach Committee. If there aren’t any, contact your Area
Public Outreach/CPC Coordinator. The WSO, your Delegate,
or Area Chairperson can tell you who the Area Coordinator(s)
are. We encourage districts and areas to form Public Outreach
Committees and to work with their Area Coordinators.

WHY DO WE NEED TO WORK WITH
AN AREA PUBLIC OUTREACH
COORDINATOR?
The Area Coordinator can help get maximum
results from the work of Al-Anon and Alateen
members involved in outreach projects in the area.
By sharing projects identified nationally by
the WSO, the Area Coordinator can provide
“how to” information that will help local members
avoid duplication of effort. Sharing your outreach
efforts with Coordinators also gives them the opportunity
to share your projects with other members and the WSO.

As with any area of Al-Anon/Alateen
service, “the more the merrier.” Get a
group of members together to come up
with a plan for reaching out to local professionals and organizations. Use The Best
of Public Outreach (P-90) for ideas.

RESOURCES FOR YOU TO USE:
☛ Your Area Public Outreach or Cooperating with the
Professional Community (CPC) Coordinator(s)
☛ Area Public Outreach Coordinator
guideline (G-38)
☛ Al-Anon/Alateen Service Manual
(P-24/27)
☛ The Best of Public Outreach (P-90)
☛ Members Interested in Speaking guideline
(G-1)
☛ Attracting and Cooperating (S-40)
☛ Joy of Service (S-57)
☛ Fact Sheet for Professionals (S-37, S-37c)
☛ Local meeting schedules
☛ Targeted outreach items (Al-Anon Is For Men,
Adult Children, Native
Americans/Aboriginals, etc.)
☛ Al-Anon informational video (AV-31)
☛ Create cards with local and WSO Web site
addresses

AL-ANON FAMILY
GROUPS

hope for families

& friends of alcoholic
s

☛ Open letter series (OS1, OD2, OL3, OP4, OT5, OH6, OSP7)

R

:

EMEMBER Reaching out to
professionals in your community need not be
complicated or time consuming. Work with other
members, your district or area Public Outreach
Coordinators, or a local PO Committee. We are
never alone in Al-Anon/Alateen!

6-3M-03 G-29
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STEP 2:

PICKING UP THE PHONE

Okay, we all know that the telephone really doesn’t weigh 550
pounds! So picking it up to make a phone call to your local healthcare
professional or law enforcement agency shouldn’t be that big of a deal, right?

Your goal: to schedule a brief, in-person information presentation by Al-Anon members at
the upcoming meeting of their colleagues in your county.
Here are some suggestions for what you can say to them:

Hello, is Ms. Smith there? This is Sue, I’m from
____________ [city] and I am calling on behalf of
Al-Anon Family Groups in our area.
Ms. Smith? I’m calling to make you aware of AlAnon as a resource that can HELP YOU to help
YOUR CLIENTS [PATIENTS] who have a problem
in the family as the result of someone’s drinking.

What sort of assistance can Al-Anon give to
professionals like myself?
We’d like to meet with you and your colleagues
who work within our community here in ______
county.
We can deliver a brief information session and
Q and A to:

Do you know about Al-Anon?

•

Yes, I have heard of it. But I’m not sure I know
what I can do to assist you.
Our community has serious issues because of
alcoholism. These include domestic violence, child
abuse, divorce and more.

•

As member of the helping profession, you are
among the first ones to recognize that a family
problem may stem from someone’s drinking.
There’s much that Al-Anon Family Groups can do
to help you help these people in distress.

•
•

Help professionals, like you, be more aware of
Al-Anon as a resource
Educate you on the role of Al-Anon in recovery
from the family disease of alcoholism.
Clarify what Al-Anon is and is not
Encourage you to make referrals to Al-Anon

This sounds great. How can we make this
happen?
Are you part of network of professionals who meet
regularly? Perhaps we could speak at one of your
upcoming meetings. Who is in charge of
programming for your groups?
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Hello, can you tell me who is in charge of training and
professional development for road officers?
I’m calling on behalf of Al-Anon Family Groups of
[YOUR] County.
Sgt. Smith? I’m calling to make you aware of AlAnon as a resource that can HELP YOU to help
OUR COMMUNITY MEMBERS who have a
problem in the family as the result of someone’s
drinking.
Do you know about Al-Anon?
Why yes, I’ve heard of it. But I’m not sure I
know what I can do to assist you.
Our community has serious issues because of
alcoholism. These include domestic violence, child
abuse, divorce and more.
Road officers are often among the first in the
community to learn that a family problem may stem
from of someone’s drinking.

What sort of assistance can Al-Anon give to our
department?
We know budgets for professional training are tight
these days. And that often times, the best sources
for community resources are folks like myself who
are engaged with groups that are making a real
difference for our fellow citizens who are affected
by someone’s drinking.
I’m wondering if we might address your road
officers as part of their professional development
training. We can deliver a brief information session
and Q and A to:
•
•
•
•

Help local police officers be more aware of AlAnon as a resource
Educate you on the role of Al-Anon in recovery
from the family disease of alcoholism.
Clarify what Al-Anon is and is not
Encourage you to make referrals to Al-Anon

Do you have weekly or monthly training meetings
for staff that we might offer guest speakers for?

There’s much that Al-Anon Family Groups can do
to help you help these people in distress.

WRAPPING UP YOUR PHONE CALL
Remember your goal from this phone outreach is to (a) SCHEDULE AN ACTUAL TIME when Al-Anon members
can address law enforcement IN PERSON at a gathering of professionals: and (b) GET THE NAME and contact
information for the person in charge of programming/speakers for the local chapter of professional organization to
which they belong.
You may need to pay a personal visit to obtain the above information. Remember, you are the link between these
professionals and Al-Anon in your community. The benefits of a face-to-face meeting to better acquaint them with
what Al-Anon speakers can offer them and their colleagues may be priceless!

Experiencing the miracles of growth and recovery through service.
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Law Enforcement Phone Numbers
List each county’s Law Enforcement information:
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Healthcare Professional Phone
Numbers
List each county’s Healthcare Professionals information:
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STEP 3:

PREPARING TO SPEAK

What do professionals such as law enforcement officers and
Healthcare professionals want to know about Al-Anon? What do we, as Al-Anon
members need them to know in order to support the Al-Anon Traditions and
Concepts?

FIRST, That Al-Anon is a RESOURCE for people whose lives have been affects
by someone else’s drinking.

SECOND: That Al-Anon has a ROLE in recovering from the family disease of
alcoholism.

THIRD, to CLARIFY what Al-Anon is and what it is not.
FOURTH, that they can REFER people in need to Al-Anon, so that those who need this program can
find the help and hope we offer.

Here is the information from Al-Anon website that you can use in your talk:
• In the U.S. there are more than 18 million people with a drinking problem and only 10 percent of them will ever get help. But
every individual with a drinking problem disrupts the lives of at least four other people—the child who loses a parent due to a
drunk driving accident careers that are ruined, marriage and families that are destroyed by problem drinking. Of the estimated
72 million Americans affected by someone else’s drinking most will not get help for themselves and may never even realize
that they could have benefited from some insight into the problems caused by another persona’s drinking.
• Al-Anon Family Groups was the first of many mutual support groups to adapt AA’s Twelve Step program. Al-Anon is well
known, but still not widely understood. It avoids the limelight, focusing only on providing confidential help to people in need.
Al-Anon does not use celebrity spokespersons. The confidentiality and anonymity of all members is strictly protected.
• Al-Anon, including Alateen for young people is a pioneer in the concept of “family recovery” from alcoholism. Al-Anon Family
Groups believe, although one person’s drinking problem adversely affects the lives of close friends and family. It is possible to
recover from the adverse effects and improve their lives, as well as the problem drinker’s chances for recovery.
• Today there are over 24,000 autonomous Al-Anon/Alateen groups in more than 130 countries.
• Al-Anon Family Groups depend solely on members’ voluntary contributions and the sale of Al-Anon literature. The groups
decline contributions from non-members and accept no outside funding from government, foundations or other agencies.

• Al-Anon Family Groups have helped millions of people in the past 60 years and sold more than 13 million books, including the
inspirational daily readers One Day at a Time in Al-Anon, Courage to Change and Hope for Today. There are more than 100
Al-Anon and Alateen books and pamphlets, published in more than 30 languages.

Experiencing the miracles of growth and recovery through service.
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Here are suggestions from WSO (World Service Office) on what to
include in a talk to professionals:
Al-Anon Outreach
•

Introduce yourself and others with you (first names only)

•

“I am a member of the Worldwide Fellowship of Al-Anon
(identifying your district and counties)”.

•

There are at least 4 people affected by someone else’s
drinking.

•

I am here to inform you of a twelve-step program Al-Anon
which was developed for people who have been affected by
someone else’s drinking.

•

Al-Anon is a spiritual program, not a religious program.

•

Mention how Al-Anon has helped YOU. (I mentioned low selfesteem and how Al-Anon has helped me find myself again).

•

Answer any questions.

SPEAKING BEFORE A
NON-AL-ANON AUDIENCE
• Make it clear that you are expressing
your own views and not necessarily
those of Al-Anon or Alateen as a whole.
• Keep in mind the public image of AlAnon is gained in part from your
appearance.
• Try to give a good account of what AlAnon/Alateen are, what they do and the
services they offer to the community.
• Preserve anonymity by protecting the
identity of all Al-Anon, Alateen and AA
members.
• Tell the organization that only first
names should be used in public and
from the platform.

Al-Anon at a glance
Al-Anon is a mutual support group of peers who share their experience in applying the Al-Anon principles to
problems related to the effects of a problems drinker in their lives. It is not a group therapy and is not lead by a
counselor or therapist: This support network complements and supports professional treatment.
Alateen is a peer support group for teens who are struggling with the effects of someone else’s drinking. Many
Alateen groups meet at the same time and locations as an Al-Anon group. Alateen meetings are open to teenagers
only.
No advance notification or written referral is necessary to attend an Al-Anon/Alateen meeting. Anyone affected
by someone else’s drinking is welcome to attend.
There are no dues or fees. Groups are self-supporting and usually pass a basket for voluntary contributions to pay
for rent or Al-Anon literature.
Encourage your clients to try Al-Anon/Alateen even if they minimize the problem with alcohol. The 2009 Al-Anon
membership survey shows that 9 out of 10 newcomers who first came to Al-Anon because of one drug addiction later
came to better understand the seriousness of that person’s alcohol problem only after attending Al-Anon for a period
of time.
Experiencing the miracles of growth and recovery through service.
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Want to know more about what to say when addressing professionals? All you need to prepare is on
the Al-Anon website section FOR PROFESSIONALS.
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Frequently Asked Questions
How will attending Al-Anon or Alateen
groups help my patients, clients,
consumers, or students?
Adult and teenagers attending Al-Anon or
Alateen meetings respectively are relieved to
find that they are not alone. Even if uncertain
that a relative or friend’s drinking is causing
them stress and despair, people attending AlAnon or Alateen meetings will acquire
information about alcoholism or alcohol abuse
as an illness and its impact on the nondrinker.
They will also learn about the importance of
family treatment and recovery whether the
alcoholic or problem drinker continues to drink
or not. They will usually be able to identify with
and meet others who have had similar
experiences and hear first-hand how members
are utilizing the Al-Anon/Alateen program for
hope, support, and to improve their lives.

Is an appointment needed?
No advance notification or formal written
referral is necessary to attend an Al-Anon or
Alateen meeting. Most Al-Anon groups have a
contact who can be called for information about
the group, our program in general, or for
directions to a meeting. Many Alateen groups
meet at the same time and location as an AlAnon group. Alateen meetings are open only to
teenagers.
(Note: Some Alateen meetings also welcome
pre-teen aged children)

How do I make a referral?
It is helpful to make your patient, client,
consumer, or student aware of Al-Anon or
Alateen and our purpose. Many people have
never heard of Al-Anon or Alateen.
Although Al-Anon and Alateen groups follow the
same meeting format, each group’s meetings
are slightly different from each other because
attendees and topics of discussion vary each
week.

What does Al-Anon or Alateen cost?
There are no dues or fees for Al-Anon or Alateen
membership. Most groups have expenses and
pass a basket for voluntary contributions. The
money is used to meet the group’s expenses
such as rent for the meeting room, to buy AlAnon/Alateen literature, to support the local AlAnon Information Service, and to fund the
expenses of the members who perform service
on behalf of the group.

How do the Al-Anon Family Groups and
the Al-Anon Family Group Headquarters,
Inc. support themselves?
Through the sale of Al-Anon/Alateen literature
and voluntary contributions from members, AlAnon groups, and service arms. The Al-Anon
Family Group Headquarters, Inc. and the AlAnon Family Groups do not accept grants or
funding from outside sources.
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What about problems other than
someone else’s drinking?
In addition to alcohol abuse, newcomers as well
as Al-Anon members may be worried about a
relative or friend who has another type of
addiction, mental illness, compulsive or
problematic behavior. While Al-Anon’s principles
are applicable to many different situations and
concerns, the Al-Anon program focuses on
helping members recover from the effects of
someone else’s drinking. Newcomers as well as
Al-Anon/Alateen members are also encouraged
to seek help from other resources for concerns
in addition to or other than someone else’s
drinking when needed.

Is Al-Anon or Alateen compatible with
the professional care and services I
offer?
Yes. Al-Anon/Alateen is a peer support group. As
peers, they exchange their respective
experiences. The mutual sharing among
members helps members to realize that they
have a variety of options they may not have
been aware of before attending Al-Anon or
Alateen.
Al-Anon members do not give direction or
prescribe specific solutions for other members.

What is the Al-Anon or Alateen meeting
format and what do members talk about
at meetings?
Most Al-Anon and Alateen groups have a
discussion topic at their meetings such as
acceptance, overcoming fear, change, one of AlAnon’s slogans (e.g. One Day at a Time, Easy
Does It or one of the Twelve Steps.
Al-Anon and Alateen meetings are facilitated by
members, rather than a professional. Each week,
a different member chairs the meeting on a
different subject.

Why do members continue to attend
Al-Anon or Alateen after the drinker is in
treatment, sober, attending Alcoholics
Anonymous, or no longer actively
involved in the individual’s life?
Al-Anon is a program of self-discovery and
personal growth. Recovery is an on-going
process and is not limited to whether or not the
alcoholic or problem drinker continues to drink,
is visibility present, or actively involved in a
member’s life. The effects of someone else’s
drinking are deep and may present challenges
that continue throughout life.

Is the Al-Anon Family Groups program
religious?

Members form new friendships with other
members and often can find great personal
satisfaction in maintaining their relationships
with their Al-Anon friends.

No. It is spiritually based upon principles
applicable to people from a wide variety of
backgrounds and applicable to people regardless
of their religious beliefs—or lack of religious
beliefs.

Al-Anon and Alateen members also reinforce
their own recovery and find great satisfaction is
sharing their application of the Al-Anon program
with newcomers.
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STEP 4:

GATHERING WHAT TO BRING ALONG

Speaking to law enforcement officers or healthcare workers about Al-Anon can impact
these professionals in a positive way. Leaving behind information for them to review and to distribute to
others can strengthen this impact.
There are 2 kinds of Al-Anon CAL (Conference Approved Literature) that you should take with you to this
talk:

FIRST: Materials for the professionals themselves. These include:

$0.15 each (free download)
6 page level behind brochure

$0.25 each
8-page factual
information brochure
P-36

S-37ES Bilingual (English/Spanish)
S-37EF Bilingual (English/French)

$0.10 each
Bookmark
M-44

Al-Anon and Alateen's Role in Family
Recovery (AV-31DVD)
Price $5.00

$1.25 each
Professional Packet
Helpful leaflets for the
helping professionals
P-41, P-48, S-4, S-17,
S-20, S-25, and S-37
in a sleeve
K-30

Al-Anon Family Groups' newest video offers short presentations for
outreach to three primary audiences—adults, teens, and
professionals. This tool is great for outreach to professionals, their
clients, and the public.
Available on DVD, - 75 minutes in total.

Experiencing the miracles of growth and recovery through service.
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SECOND: Information for professionals to share with people in distress that they refer to Al-Anon. This
should include a LIST OF DISTRICT AL-ANON MEETINGS and a piece of CAL literature such as a wallet
card.
Sample District Meeting List

Sample Wallet Card:

Want to order a large quantity of this wallet card to distribute locally or leave with profession so they
can give them to people in crisis? Contact your District Representative or your local Public Outreach
group. The wallet cards can be purchased from local printers or online vendors for about $20 for 500
cards.

Contact ____________________

Experiencing the miracles of growth and recovery through service.
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STEP 5:

BRING YOUR RESULTS TO YOUR DISTRICT MEETING
Everyone will want to hear your Experience, Strength and Hope in your efforts to let the

public (law enforcement and healthcare professional) know Al-Anon is available as a resource for those
in need. Try it out for a year. The time will go by quicker than you think. When we next meet, we’d like
to hear from each GR on which groups were contacted by them or their group and which groups you had
success with in either

a) delivering a presentation to professionals or
b) scheduling for the future.

When a presentation has been done, bring to your next meeting all the evaluation sheets you collected
from any professionals who attended. These will help everyone share what to “stop, start, and
continue” in the process.

Also bring your insight and experience in engaging with professionals.

Start small. Have a goal of two new groups of professionals to reach out to in the next year… these may
be social workers, clinical therapists, primary care physicians, emergency responders, domestic violence
agencies, health maintenance organizations, sheriff departments, city police departments, etc.
Thank you for your help in carrying the Al-Anon message of hope and help to those in your community
who interact with friends and family members of problem drinkers.

Experiencing the miracles of growth and recovery through service.

18

outreach

PHASE 1:
DATE:

. to professionals
YOUR DISTRICT’S PUBLIC OUTREACH COMMITTEE
List members:
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Goals and Dates
In Al-Anon, a higher power may give us good ideas in our minds and hearts, but it is up to us individually
to take the action. Use the space below to set specific goals to be achieved by specific dates. And, be
sure to list who is willing to accept the responsibility of ensuring tasks are accomplished.

Action Items
1. First Step
a. What: ___________________________, When: _____________, Who: ______________
b. What: ___________________________, When: _____________, Who: ______________
c. What: ___________________________, When: _____________, Who: ______________
2. Very Soon
a. What: ___________________________, When: _____________, Who: ______________
b. What: ___________________________, When: _____________, Who: ______________
c. What: ___________________________, When: _____________, Who: ______________
3. Our Goal
a. What: ___________________________, When: _____________, Who: ______________
b. What: ___________________________, When: _____________, Who: ______________
c. What: ___________________________, When: _____________, Who: ______________

Examples:
1. First Step
a. What: _List police depts In our district_, When: _2 wks from today_, Who: ____________
2. Very Soon
a. What: _Each member calls 2 police depts_, When: _July 12____, Who: ______________
3. Our Goal
a. What: _Present/visit 1+ dept each county_, When: _by Dec 31 _, Who: ______________

Experiencing the miracles of growth and recovery through service.
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Thank you for your attention today as representatives of your county’s Al-Anon Family Groups acquainted you with what
Al-Anon is about and how this fellowship can help others.
Please let us know how we’re doing by answering these questions about today’s presentation.
1. How valuable was today’s presentation to you in
the work you do?
 NO VALUE
 SOME VALUE
 MUCH VALUE
 VITAL
2. Do you engage directly with friends and families of
problem drinkers in your professional work?
 YES
 NO
 UNSURE

3. What do you plan to do with the information you
received today?

4. What was one key question you had that was not
addressed in today’s presentation?
5. How could today’s presentation been improved?

PLEASE CONTACT ME: Your Name __________________________ Phone ________________ Email ____________________
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